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ÅOpen, distance & e-learning (ODEL):

ÅODEL has transformed the delivery of HE through ICT. How?

ïIncrease intensity of borderless education

Mobility of students & academics

Emphasis on knowledge society

Reliance on private education

providers

Role of lifelong learning
Greater

Better access & opportunities

Democratisation of education



ïOpen universities, ICT, working adults

ïFlexibility to study any place, any time

ïReach many learners, reap high economies of 
scale lower fees

ïHigh interactivity better communication 
between peers & instructors

ïLearning management systems (LMS)

better feedback mechanism

1. PROVIDE GREATER ACCESS

2. ICT & ODL INSTITUTIONS



1. DIGITAL DIVIDE

ωAccess & connectivity 

2. AN EFFICIENT & EFECTIVE LEARNING PROCESS

3. E-MATERIALS

ωEfficiency: minimum hassle & interruption
ωEffectiveness: learners can achieve goals through the

learning process

ωDevelop large quantities of engaging & interactive
content that cater to diverse learning styles



4. QUALITY

a) Learning Process:
ωIn ODL: real-time & virtual setting
ωA tutor must also be an advisor, counsellor &

motivator to learners

b) Learning Materials:
ωDeveloping print modules        SMEs, module writers,

moderators, instructional designers
ωEnsure quality of content & outlook



Table 1: The Progress of OUM

Item
2001 August 

Semester 
2009 January 

Semester 

Cumulative Intake 753 81,428

Number of Staff 26 449

Number of Programmes 4 61

Number of Modules

(Printed, CD and Web-based)
29 802

Number of Learning Centres 12 61

Number of Tutors 100 4,176



SUCCESS FACTORS

1. Committed & dedicated staff

2. Uniqueness of private university owned by 11
public universities

3. Leverage on ICT for teaching, learning &
administration:

E.g., Specific information systems for:
Top management: MIS
Staff knowledge management: Staff Portal
Learner management: i-campus
Financial management: FIS
Human resource management: HRIS



4. myLMS

ωInternally developed system
ωMany features
ωHas received awards & adopted by other

Malaysian universities

5. Conduct regular surveys

ÅDetermine readiness, attitudes & acceptance

6. A well-equipped digital library

7. i-Radio

ÅAdditional support with live sessions &
downloadable MP 3s



Figure 1: Blended learning materials at OUM



1. COMMITMENT TO ADOPT E-LEARNING

Ensure:
Quality of delivery
Learner - centredness

2. ENSURE SUFFICIENT READINESS

Training programmes & courses , e.g.:
Learners: òLearning Skills for Open &

Distance Learnersó module
Tutors : Tutor Training Workshop



3. PROPER USE OF ICT

ÅBridging the Digital Divide
ÅICT investments must correspond with

expected outcomes

4. KEEP UP WITH STATE-OF-THE-ART TECHNOLOGIES

E.g.: m - learning

6. ROLE OF ACADEMIC STAFF

ÅTechnology cannot replace lecturers & tutors
ÅOUM: Employ blended pedagogy

5. RESEARCH

OUM: Institute of Quality, Research & Innovation (IQRI)



Ç Is the way forward for the future of HE

Ç Has gained wide acceptance

ÇWill help to enhance a nationôs human 

capital & promote lifelong learning

ODEL

ICT & e-learning are a viable alternative

for teaching & learning



T H A N K  Y O U


